Download Software via RFC Website:

With your internet connected computer, access the website remotefieldcommander.com to open the
RFC Main Screen.
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RFE : Remote Field Commander
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Do you know what's happening on your jobs, right now?

When you leave a water loss job site, after the initial set-up, anything can happen, and at one time or another probably has! For instance a circuit trips turning
off equipment, the owner unplugs equipment, perhaps the drying equipment malfunctions which could cause temperatures to spike or drop, or causes damage
to a home. anytime something like these happen it costs you money and time, slows down the drying process and possibly puts you in dispute with adjusters
and leaves you liable for damages

With the Remote Field Commander you can!

‘What if you got a text message or email any time the power was cut to a piece of equipment, or the temperature got out of range on a job. Would it be beneficial
to be able to force equipment on or off remotely, with your phone? Or even change the drying parameters remotely? Would having a non-manipulated
documentation make your invoicing more credible?

Take Control of Your Job Site with the Remote Field Commander

In a coffee shop, with a customer, or spending time with your family, with the Remote Field Commander Package you can monitor and control your restoration
jobs remotely and spend time being more productive and doing the things you want. Measure air and surface temperatures, relative humidity, moisture and
more all from wherever you are

Programmed to...

Program
+ Turn air mover on/off based on humidity/GPP L
« Turn dehumidifier on/off based on humidity/GPP Monitor
« Turn off Injectidry or E-TES when wood floors reach dry standard
« Turn equipment off or exhaust fan on at high air temperature ContrOI
+ Send alarms when dry conditions are met (complete), power outage, or equipment
unplugged/turned Dﬁw ¢ plete). ¢ e Data LOg
= Turn equipment on/off based on clock, e.g., offat 11 pm., on at8 am.
« Force on/off
+ Validates jobs with charting software

How it Works

The RFC comes preprogrammed with industry standards relating to humidity, air
temperatures and gPP. The technician on the job simply places the desired number of
sensors in the area/material being monitored, plugs in the base station and is done. It

Click on the Resources tab on the top of the page to advance to the list of resources.

REMOTE FIEL

Register Remote Control Resources Alerts Contact Us
Manuals Spec Sheets Sales Brochures Downloads
Operator's Manual Take Control of Your Job Program, Monitor, Control... Charting Software
Site Version 3.2.8
Firmware
Version B0101085

By clicking on the appropriate item you can download the RFC
Operator’s Manual, Spec Sheets, Sales Brochures or to download the DDW“ Iﬂads
newest version of the RFC Charting Software or the RFC Base
Station Firmware to update your Remote Field Commander, click on Chartin . Software

the desired item in the download list. Version 3.2.8

Firmware
Version BOA01085

VERSION NUMBERS SHOWN MAY VARY
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When you click on Charting Software the following window will open:

P .
bl Windows Internet Explorer x|

fa
] What do you want to do with Charter_Software.zip?

Size: 1.88 MB
From: remotefieldcommander. com

=» Open
The file won't be saved automatically.

=» Save

<% Save as

Cancel | |

Open it to install now or click on Save as to save to your computer to complete the installation later.
To install the Charting Software on your computer:

1. Open the saved Charter_Software folder. When you open the folder you will see a second folder named
Release.

2. Open the Release folder. When you open the release folder you will see two items — Installer & setup. You
can click on either item to start the installation. Click on the Run button and follow the prompts and the
Charting Software will be installed on your computer.

3. When the installation is complete you will now have a RFC Charter Icon on your computer. Click on the
Icon to open the RFC Charter. See your operator’s manual for instructions for how to log In and use the

RFC Charter.
Mame “ Type | Compressed size Password p...
ﬁ! RFCInstaller Windows Installer Package 1,739KB No

Application 193KB Mo

Open File - Security Warning 1'

The publisher could not be verified. Are you sure you want to
run this software?

@ Name: ...\Templ_Charter_Software.zip\Release\setup.exe
Publisher: Unknown Publisher

Type: Application
From: C:\Users\gregb\AppDatalLocal{Temp'Temp1_Char...

S — RFC Charter

l--'\ This file does not have a valid digital signature that verifies its
@) publisher. *You should onby run software from publishers you trust.
How can | decide what software to un?

RFC Charter Icon
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When you click on Firmware the following window will open:

P :
&l Windows Internet Explorer x|

What do you want to do with firmware.zip?

Size: 94.8 KB
From: remotefieldcommander. com

=% Open
The file wan't be saved automatically.

=» Sawve

=» Save as

Cancel | I

Click on Save as to save the Firmware on your computer. Inside the Firmware folder is a .DAT file such as
B0101085.DAT. The actual number may be different for newer versions.

Open the Firmware folder and copy the .DAT file to a USB memory device or flash drive. To update the RFC Base
Station software, simply plug the memory devise into USB port on front panel connect the power supply to the
RFC Base Station and the software will automatically be updated. The display will read UPDATE along with the
old version and new version numbers. The screen will not change until the update is complete. Then remove the
memory device and disconnect the power supply.

SOFTWARE UPDATE SCREEN

Shows the old software version number and the
version number of the new software which is
replacing the old version

REMOVABLE USB
MEMORY DEVICE

If your USB Flash Drive is protected by a password, you will need to temporarily disable
the password to connect it to the RFC Base Station. This goes for installing updates and
downloading the job data.

From our tests it was not necessary to disable the Flash Drive’s auto-run programs, such as
the SanDisk U3 Launchpad to work with the RFC Base Station.
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